el Per

E N G L I

Interview » AGIA wants to materialize the project of the title of real estate agent by the Unive

Gerard

Caselles

President of the AGIA

‘ EL PERIODIC
ESCALDES-ENGORDANY

[7] @PeriodicAND

The new president of the Profes-
sional Association of Real Estate
Agents and Managers of Andorra
(AGIA), Gerard Caselles, took offi-
ce on March 30th after being elec-
ted by the ordinary general assem-
bly of the institution. With more
than 20 years of experience in the
real estate sector and business ac-
counting, Caselles is at the helm
of a board that aims to carry out a
continuous mandate to the previ-
ous one.

-What should the AGIA look after?
-The association ensures and must
ensure that the Code of Ethics is
maintained in the practice of re-
al estate operations and manage-
ment. We are also responsible for
the ongoing training of professio-
nals.
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«Freezingrental prices

-What will be the new board of di-
rectors and guidance of the board
afteritsincorporation as chairman?
-The aim is to carry out a continuo-
us mandate of the previous two ye-
ars. We will try to put into practi-
ce the projects that started a long
time ago.

-Like which ones?

—-As an example, we would like to
carryoutthe materialization ofthe
academic title of real estate agent
by the University of Andorra (UdA).
Ontheotherhand, weare pursuing
an ambitious project with the Of-
ficial Association of Real Estate
Agents of Barcelona and the Provin-
ceinordertoattract productive bu-
sinesses to the real estate sector of
the Principality.

=You also do training in the field of
data protection, right?

-It’s like this. In fact, we need to
constantly update our training in
accordance with current laws. Sin-
cethefirstdays of April, we have be-
en conducting data protection trai-
ning for members and, in fact, the
first group has alreadysuccessfully
passed the course. We also incor-
porate sustainability and climate
change materials to carry out the-
se trainings.

-Do you think that the measures to
freeze rents that began to be imple-
mented during the pandemic have
been sufficient to alleviate the eco-
nomic impact of families?

-Ithink it was one of the necessary
measures so that citizens could ha-
ve decent living conditions at such
a difficult time, but it is not the de-
finitive solution to the structural
problem of the sector.

-How long do you think this measu-

re should remain active?

-The freeze on rental prices should
not take longer. Intervention mea-
sures should be withdrawn.Idon’t
think it’s good for the future, be-
cause then everything comes back.
The problem of prices can be sol-
ved if there is enough housing, but
inno case with a measure from one
day to the next. This will take time.

-Have you had any contact with any
landlord who complains about the
current situation?

-I have two clients of my real esta-
te company who refuse to put their
properties up for rent while the go-
vernment continues with theinter-
ventionism of the market, which
means that the Principality is lo-
sing supply. In some cases, there
are landlords who need to sell so-
me of their property for financial
reasons and cannot because of me-
asures such as automatic extensi-

should not take longer»

on. Property is being damaged in
this regard, and the rise in the CPI
isnot helping much.

-A few days ago, the Escaldes-En-
gordany municipality met with the
owners of Clot d’Emprivat. Do you
think that these meetings have
the possibility of materializing re-
al changes?

-In this case, the main concern of
the corporation is the reduction
of the green spaces of the parish,
and for this reason they want to ne-
gotiate with the owners the distri-
bution of the spaces. However, the
owners have the urban guarantee.
I think they are useful if the inte-
rests of each party are respected,
butifnoagreementisreached, this
initiative will have been in vain.

-What do you think about the Data
Protection Act?
—More and more data are being as-
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ked everywhere. In order to pre-
vent large money laundering ope-
rations, we are required to comply
with the requirements of perso-
nal information, but do not obey
our will. In fact, we have been wor-
king in the offices for some time to
train staff and strengthen the im-
plementation of this measure.

-Do you think it is very demanding?
-Iwon’tchangeitatall. Youneed to
search for information and a cus-
tomer risk sheet to carry out some
specific transactions, in the same
way that they ask you for an inco-
me tax return when applying for
aloan from a bank. We need to get
used to the fact that more and mo-
re people are asking us for more se-
curity.

-And if you compare it with neigh-
boring countries?

-We are surprised by what we are
asked here. While it is true that the
demand for datais gradually incre-
asing, we must keep in mind that
in countries such as France it is ne-
cessary to submit a complete dos-
sier with salary, payroll and even
the electricity bill, between other
things.In Andorra, all this is not so
dramatic.

-In terms of the availability of affor-
dable rental flats, do you think this
is working well?

—-Projects and initiatives that are
contributing to the creation of
housing are being carried out,
but they will be insufficient. It’s a
long process. The creation of soci-
al apartment blocks involves a mi-
nimum of two years of constructi-
on, so in the short term it will not
have much impact. In addition, it
willinfluence an insufficient num-
ber of people according to sociolo-
gical studies and the country’s pro-
blems.

-What solution would you propose?
—-Public-private partnerships can
be an unlocking of the situati-
on and, in fact, both sides are al-
ready starting to move. However,
it remains to be seen whether the-
se projects will incentivize the pri-
vate sector in terms of profitabi-
lity and profit. Everything must be
analyzed beforehand.

-A few weeks ago, a sociological
study by the ARI with the collabo-
ration of FEDA was published to
determine empty flats across the
country. What could be done to in-
crease the supply of flats in all pa-

«El Clot d’Emprivat
is an example of the
growing investment
of foreign capital
and the attraction
of people with
purchasing power»

«The National
Housing Institute
should be at fulll
capacity todo a
full country-wide
X-ray»

rishes?

-First of all, it would be necessary
to find out the reason for all these
empty flats: to know well the cir-
cumstances of the owners to see
which way can be followed with
these buildings. Then I think the
National Housing Institute should
take the initiative and be in full
swing to do a full country-wide x-
ray. If we do not have a thorough
knowledge of the housing stock,
it is very difficult to carry out any
project for the home.

-What is the situation of foreign ca-
pital investment in the Principality?
-Itisadynamicthathasbeenincre-
asing over the last few years. I beli-
eve that the Andorra brand is gre-
atlyimproving its image internati-
onally, and consequently, foreign
investment. It is worth noting its
impact on the real estate market.

—ls it true that more and more peo-
ple with high purchasing power are
looking to Andorra when it comes
to buying luxury homes?

-The Clot d’Emprivat towers are
some examples of infrastructures
that are proving this. Since Andor-
ra ceased to be a tax haven a few ye-
ars ago, investors have given the
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country more security and credibi-
lity. On the other hand, I think the-
reis avery good quality of life here
inrelation toeducation and low ta-
xation, and that is an added value
that holds many visitors. It is cle-
ar that, with each passing day, An-
dorra is becoming a more attracti-
ve destination.

-What does AGIA expect from the
association agreement with the Eu-
ropean Union?

-In relation to the agreement, we
asked for advice from a Barcelona
law firm specializing in European
law and comparative law. In this
sense, we havedetermined that the
onlyrequirementwe askisthatthe
compulsory registration in the of-
ficial college continue in order to
practice professionally in the Prin-
cipality.In this way, we will be able
to give more prestige to the pro-
fession and establish minimum
requirements. We hope that our
position will be respected as well
as the rest of the Andorran profes-
sional associations with their re-
quests, but all this is in the hands
of the Government and we do not
knowwhenitwill materialize ifwe
take into account the current con-
text.=
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