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RAONADOR DEL CIUTADÀ

«If nothing changes, the situation 
of rental housing in Andorra will 
be dramatic in the winter»

Marc Vila 
Reasoner of the citizen

The reasoner of the 
citizen, Marc Vila.

The reasoner of the citizen, Marc 
Vila, has the mission of safeguar�
ding the rights and freedoms of 
the population before the Admi�
nistration, and defending it in ca�
se of helplessness. Since coming to 
the institution four years ago, most 
of the demands have been on hou�
sing. A problem that does not stop 
and that, despite the Government’s 
shock plan to improve the purcha�
sing power of the citizens, could get 
worse in the coming months. Vila 
warns that the latest measures an�
nounced by the Executive are posi�
tive, but probably not enough.

–What is your assessment of the 
Government’s measures to improve 
the purchasing power of citizens?
–����������������������������������Well, it’s obvious that any measu�
re in the right direction is a good 
measure. I believe that every step 
forward must be taken into acco�
unt, as well as the Government’s 
effort to be sensitive to the people. 
For example, raising the minimum 
wage by 7% in one year is remarka�
ble, and I’m convinced that this up�
ward trend must be maintained, 
although I don’t know how quickly 
and at what rate. The cost of living 

ANDORRA LA VELLA

«The burden of 
economic growth 
cannot be borne 
by people with 
less income»

and inflation continue to rise, not 
only in Andorra but throughout Eu�
rope, and this requires drastic me�
asures.

–And the government hasn’t been 
drastic enough?
–As for salaries, if at the end of the 
legislature it is achieved that the 
minimum wage is 60% of the avera�
ge, as recommended by the Europe�
an Social Charter, it will be very go�
od. As for the other measures, the 
one of free public transport seems 
fantastic to me because it is multi�
band, it goes in the right direction 
of the cost of living, mobility and 
ecology, but it needs to be managed 
well, without putting endangering 
the economic balance of compani�
es. Unfortunately, my main topic 
is housing, as complaints from pe�
ople who want to be evicted or ren�
ted out disproportionately keep co�
ming. So, bottom line is that we’re 
really looking forward to housing 
and making housing more flexible. 
Overall, these are good measures, 
but I don’t know if they are good 
enough.

–How many complaints have you re-
ceived since the beginning of the ye-
ar about housing?
–Almost a hundred, which is more 

than 50% of the total complaints. 
This is very worrying; I remem�
ber being one of the first to sound 
the alarm four years ago, but since 
then I have never had so much ac�
cumulated demand in the first four 
months of the year. Despite the au�
tomatic extension of rents, which 
is an essential measure and certain�
ly the most effective, it is clear that 
the problem continues and not on�
ly that: it is getting worse, because 
there are fewer and fewer flats avai�
lable and less room for maneuver. 
If nothing changes, I have no doubt 
that in the winter the situation of 
rental housing will be very compli�
cated, to not say dramatic.

–How do you make this forecast?
–Unfortunately, and seeing the 
number of complaints, I am not at 
all optimistic. Given the growth of 
the economy and the arrival of new 
residents with high purchasing 
power, the market will shrink. The�
re is not enough supply and everyt�
hing is getting harder ...

–In his last appearance in the Gene-
ral Council you asked for more flats 
for rent between 400 and 700 euros. 
Is this a realistic request?
–Being realistic, I am aware that we 
cannot do it overnight, but initiati�

ves that go in this direction can be 
promoted. I must say that the ow�
ners are right when they say that 
the costs of production, construc�
tion and land do not allow for gre�
at success in this regard and I also 
agree with the owners who are de�
manding more public works. But 
all this is a slow process. Which op�
tion do we have faster? Let the ow�
ners of already depreciated flats, 
and therefore with a certain anti�
quity, be aware –although I don’t 
see it being there –and not make big 
price increases, so that the sector 
can self–regulate. The other option 
is to perpetuate the freeze on rents.

–It is a vicious circle
–Yes; the later we do public promo�
tions, the longer the rental freeze 
will be in effect. And if that doesn’t 
happen, it’s still a way to get mo�
re involved with the market. If we 
want to avoid price control, which 
would mean a social emergency, 
we need a collective awareness that 
there are things that cannot be do�
ne, especially in older homes. Citi�
zen exasperation is not at all desira�
ble for the coexistence of a country, 
but it cannot be that the whole bur�
den of Andorra’s economic growth 
is borne by people with less inco�
me or those who spend a large part 
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on rent. In this sense, I am satisfied 
with the work done by the National 
Housing Institute, especially its di�
rector, Josep Maria Pla, who is liste�
ning to all the agents involved and 
generating the debate quickly.

–And the temporary workers?
–I think it’s an excellent idea to link 
the immigration permit with the 
employer taking care of providing 
them with housing, because every 
year, between October and Novem�
ber, a mess is generated and they 
are a real concern. I hope it can be 
implemented in the same winter 
season.

–Do you think that reducing the 
number of years of residence from 
five to three is enough to be eligi-
ble for rent?
–This is good, but the income thres�
hold to be eligible for these grants 
goes from 1.2 to 1.3% of the LECS 
and I think it should be 1.5%. Rai�
sing a tenth is not enough, kno�
wing that there is room when it co�
mes to families with really low wa�
ges. Here the Government should 
be braver.

–What do you think of the union’s 
proposal to limit the square meter 
to eight euros?

–The average is currently between 
10 and 12 euros, but if the house is 
new you can climb up to 14. That’s 
what I said before: if we can avoid 
reaching price control, it will me�
an that everyone has noticed which 
is a priority issue. And if there is no 
choice but to get there, regardless 
of whether it is 8 or 14 euros, it will 
be to avoid the suffering of hun�
dreds or thousands of families.

–But the regulation must be done 
well.
–Yes. Whenever I have the opportu�
nity, I say that the regulations are 
neither good nor bad at first, but 
there are some that are not neces�
sary and others that are super ne�
cessary. And if Andorra has had 
anything so far, it is that for a long 
time it has maintained a certain 
stability and this is an asset that 
must be preserved.

–Unions are also proposing to sub-
sidize landlords who rent below this 
amount. Can discounting and pu-
nishing be precisely a way to regu-
late the market?
–All the initiatives are good, but in 
order to subsidize the owners, re�
ference indexes are needed first of 
all the work that the National Hou�
sing Institute has to carry out. So, 

we will have the right numbers. 
Acting through a bonus is anot�
her idea for a problem such as hou�
sing, which is very complex and do�
es not require a single measure, but 
several that complement each ot�
her and will only be effective if they 
are technically well managed. And 
we need more flats in the market, 
of course.

–You spoke before the bus compa-
nies. Have you received any com-
plaints regarding your litigation with 
the Government?
–It was a personal comment, as a 
citizen, not as a reasoner. But let’s 
keep in mind that we come from 
a time when public transportati�
on regulation was virtually non–
existent. We are moving towards 
a new model of transport in which 
the public sector must understand 
that it does not have the financial 
means to do it alone and that, the�
refore, it is logical that private ini�
tiative wants a balanced contract. 
So, if concessions were made with 
certain conditions, and now they 
have changed, you can’t just char�
ge the concessionaires and it’s very 
important that the changes are spe�
cified. And with all that we have on 
hand, we would only need public 
transportation companies to have 

financial problems now. We alre�
ady have too many open fronts that 
touch the pockets of the citizens 
and whether or not the bus is free 
can make a difference.

–What do you think of the rise in the 
CPI on wages by law?
–It is a novelty and a good initiative 
to indicate to the economic agents 
that if the minimum wage is rai�
sed, obviously, the next step must 
be raised.

–If elections were not held, would 
the government have taken such 
measures?
–I don’t know, but they would be 
bad politicians if they didn’t see the 
reality, with an overflowing inflati�
on. Just because it’s an election year 
doesn’t mean you can’t do it right.

–Do you think politicians value yo-
ur work?
–I think that the institution of 
the reasoner for the political class 
could be more valued. In the Nor�
dic countries, the reasoner has a le�
vel equivalent to that of parliamen�
tarians and here we are a small ins�
titution with few resources, but we 
can be given the maximum powers 
to continue to make our work visi�
ble. H

«The limit for 
applying for rental 
aid should be 1.5% 
of the LECS. The 
government should 
be braver»

«They would be bad 
politicians if they 
didn’t see the reality. 
Just because it’s an 
election year doesn’t 
mean you can’t do it»
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